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TERMS AND CONDITIONS

The Bank may use, without any liability whatsoever for any act or omission under this Application, any of its branches, correspondents or agents (hereinafter referred to as
“correspondents or agents”) to effect remittances.

The Bank reserves its right to refuse to accept any application without any reason.

The Applicant agrees to provide all authentic correct and complete information related to the transaction to the Bank, and consents the Bank, its official and employees and the
correspondents or a%ents to disclose and utilize any information relating to the Applicant’s particulars, this Application, any transaction connected therewith, the Applicant’s account and
affairs as the Bank shall deem appropriate.

Funds remittance and payment of the transferred funds under this Application is subriect to the laws regarding the foreign exchange control, including the relevant laws, rules and
regulations and market practices of the relevant country. The Aﬁplicant agrees to comply with this Terms and Conditions and other terms and conditions specified by the Bank, including
all reIe\Iéant customs or practices in all respects. The Bank and the correspondents or agents shall not be liable for any loss or delay arising from or caused by any such rules, regulations
or market practices.

Any request for amendment or cancellation has to be made by the Applicant in person upon production of proper identity documents. The refund can only be made by the Bank upon
receipt of the correspondents’ or agents’ effective confirmation of the cancellation and the Bank will reimburse to the Applicant at the prevailing buying exchange rate for the relevant
currency as the Bank deems appropriate after the deducting all costs, interest expenses and charges which may have been incurred by the Bank and/or the correspondents or agents.

Neither the Bank nor any of the correspondents or agents shall be liable for any loss or damage incurred to the Applicant, the Beneficiary or any person due to any error, delay, or
default of any kind in transmissions or due to the failure to locate or any error in identifying the Beneficiary, or due to the Bank or the correslpondents’ or agents’ computer, electrical
system or communication system malfunctions, or from refusal or inability of the correspondents or agents to effect payment by reason of any law, act or decree of any government, or
from any misinterpretation of the contents or resulting from any other cause whatsoever.

For RMB Fixed-Rate electronic transfer, the Beneficiary’s account provided must be able to accept RMB transfer and the Applicant must provide the Beneficiary’ I1.D. Card (Chinese
resident Identity Card, Army Identity Card or Armed Police Identification Card). The Bank and the correspondents or agents shall not be liable for any delayed payment or incorrect
payment caused by the wrong or incomplete information given or unclear writing.

The Applicant and/or the Beneficiary (as the case may be) shall pay all local and/or overseas commissions, fees, charges and expenses related to the transfer of money at the rate and in
the amount specified by the Bank and/or the correspondents or agents. The Bank and the correspondents or agents reserve the right to revise, amend and/or adjust such commissions,
fees, charges and/or expenses from time to time without prior notice to the Applicant.

In case where the remittance is under any limit, the Applicant agrees to comply with such limitation in all respect.

The Applicant shall retain a photo copy of this Application for future enquires.

The Bank reserves the right to add, alter, vary and/or modify any or all of this Terms & Conditions at any time without any prior notice to the Applicant.

In the event of inconsistency between Thai, English and Chinese versions of these Terms and Conditions, the Thai version shall prevail.
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